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Abstract

A local administrative organization plays a very crucial role in providing public
services, administering its public services differently from the ones provided by the
government in general. The local administrative organization is an autonomous unit of
local people where the administration is carried out under the national or government
level. The local administration is established by decentralizing governance to allow local
people to govern themselves in the form of the local government. The local people are
authorized to govern themselves under decentralizing governance so as to conduct their
own local government in accordance with their wills independently within the framework
of policy and supervision of the government

This paper presents the literature review of the assessment of service innovation
in the local government with the objective to form a conceptual framework for studying
the assessment of service innovation in the local government. The secondary sources of
information through online databases on both domestic and international levels are used
for the data collection and content analysis. The research framework for assessing service
innovation in the local government discloses four variables: 1) the concreteness of service
innovation, 2) the reliability of service innovation, 3) the response to the needs of service
users, and 4) the attention on service users. The assessment of service innovation in the
local government has to be optimized and developed all the time, as well as changing
the way of thinking to be people-centered and working methods in order to build a
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modern, proactive, integrated, flexible, and fast-paced organization; and has the high
performance and ability to respond with changes in a wide variety of operations as to
fulfill the needs of people.

Keywords: Public Services, Local Administrative Organization
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